People’s

Surrey People’s Group in the West
21 August 2026



What we did at our meeting
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Keith McKain from Surrey County Council came to talk
to us about bus timetables

We worked in groups to think about:

 what we liked about each bus timetable

 what we didn’t like about each bus timetable

 which bus timetable was the best



Bus timetable 1
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Bus timetable 2

ﬁ Bus/Bws 313 I*I-Ef*%%“ « We don't like this timetable

« ltis too confusing, and the writing is
too small

 |tis hard to read the clock faces

* Pictures of stops are good, so you
know where to get off

* More information is needed to help
people to know where to go



Bus timetable 3

Crossroads ‘420

l
Times change from: 08 June 2025 SURRFY
Timetable revised with new Sunday & Public Holiday service

« Some of us liked how this timetable shows the
time between stops to help us plan our journey

« We thought the phone number is helpful

 The textis too small to read

« Some people might not understand the QR
code

Sﬁ,g'ﬁy 2 9 0 w@ @ . There should be a picture of a phone next to
the QR code, so people understand
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NSPORT CHAMPION.' « Everyone thought this bus timetable was the

FARNHAM BUSES best
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No.46 Bus

Fomben jouded | Ouldter,  |tis simple and easy to read

9.32am
10:42am
11:32am

paEn <30 + We like the am and pm times

Last bus: 5:57pm

« Having different routes on one page helps to
know where the bus is going

' « Some people said a QR code could be
o o added to see live bus times

8:59am
Then every hour
Last bus: é:1lpm

It would be good to have photos of the stops



What we will do next G
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Keith will use our ideas to help make bus timetables
easler to understand.

He wants to try these timetables in some places in
Surrey.

He will work with some of the people at the meeting to
make some timetables that will help them.



Surrey Connect buses

Cass Brewer came to talk about Surrey Connect
buses.

Surrey Connect is a safe and reliable bus sharing
service that helps you to connect to your local
community.

You can book a bus using the Surrey Connect App
or on their website: www.surreyconnect.org.uk

\Watch this video to find out more.



http://www.surreyconnect.org.uk/
https://www.youtube.com/watch?v=TTrpvZzjTQY&t=21s

Next meeting

Decembel‘ - Next meeting in the West is on
1 1 2026 Friday 11 December 2026
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