
The Transition team

Supporting you on your 
journey to adulthood

Information  
for young  

people with  
disabilities



What will happen  
when I leave school?

What will happen  
when I leave college?

2

If you are between the ages of 14 and 25 you may  
be thinking about your future. What might happen  
when you leave school or college? How can you be  
as independent as you want to be?  

This can be an exciting time in your life, but these changes 
might also feel worrying. Particularly if you have a learning 
or physical disability or sensory impairments.



We will help support  
you and your family

Transition team

The Transition team at Surrey County Council is here  
to support you and your family on this journey. 

They will work with you to understand what your ongoing 
care and support needs might be. They will help you to 
identify and achieve your goals. They will help you find  
out what services might be available to support you.
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Your Transition journey
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A step by step 
guide



The Transition team works with a range of people to  
help you with your journey to adulthood. This journey  
is sometimes called ‘transition’.

Helping you through this change is important so you  
can have a good and positive start to adult life.

We are all here  
to help you

Your  
teacher Your  

doctor Your  
care provider

5

These people could be your teachers, your doctor, or 
others who help to look after you. They will work together  
to make sure you get the support you need. This will help 
you live in a happy and more independent way.



Step 1

Let’s talk: all about you

What would  
you like to  
do next?

When you are 14, the Transition team will aim to start 
working with your school. We will do this after we 
receive a referral. They will also work with the Special 
Educational Needs and Disabilities (SEND) Post‑16 team. 

We try to attend some of your school reviews from  
this point, especially if you have complex needs.

We want to find out what you would like to do after  
leaving school.
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The SEND Post‑16 team will support you with your 
education. They will help you look at the different 
education and training choices. There are many options, 
and they will guide you to think about which one might 
be best for you.

They will work with your school careers adviser and 
anyone else who supports you. They will help you make 
your next choice.

We want to understand what you would like to do in  
the future. This helps us support you when you reach 18. 

Transition 
team

SEND  
Post‑16 team

Your  
teacher
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Alternatives to school

You have to take part in some form of education or 
training until you are 18. This does not mean you have 
to stay at school or college as you can learn in many 
different ways.

I could start  
an apprenticeship
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Here are some options you may like to consider:

   �develop skills on a social care skills programme

   �move into supported living and develop daily living 
skills with support

   �go into full-time employment or volunteering  
(of 10 hours or more per week) if combined with  
accredited part-time education or training

   �sign up to full-time education (known as a study 
programme) at a college, school or with a training 
provider

   �take up an apprenticeship, traineeship  
or supported internship

If you’re not in education, training or employment  
you will be offered advice about other options.



I could move to  
supported living  

and start working  
or volunteering

I could start  
full-time  

employment

I could start  
an apprenticeship
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Step 2

Assessment: putting  
it all down on paper

I want to know  
about you

Your familyTransition 
team

Before your 18th birthday, someone from the Adult Social 
Care Transition team will set up a meeting with you.  
They will talk with you and your family to learn more 
about you.

We will work with you and your family or guardian. 
Together, we will look at what support you need to  
reach your goals and be as independent as you can.
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We call this part of the process ‘an assessment of your 
care and support needs’.

This may include: 

   support to complete daily living tasks

   getting into education or higher education

   employment

   taking part in activities and getting out and about

This may also include:

   �equipment or changes to your home from an 
occupational therapist. These can help you be  
more independent and may mean you need less  
help from others.

The Transition team will help you and your family through  
this process.

We will always  
make sure you have  
someone to help you  

complete this assessment



Step 3

Your family, or  
the people who 
look after you

Your family
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We need  
support too



The people looking after you will also be part of the 
assessment. This may be your carer, such as your mum 
or dad, brother or sister or someone close to you. 

This is to make sure their needs are understood too.  
It helps them keep giving you the care and support  
you need.
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This could be:

   �helping them find the right way to have a break  
from caring

   having emotional support

   knowing where to access information

   helping access education and training

   getting back to work

It may also include referring to organisations for their 
specialist support such as:

   voluntary organisations for carers and young carers

   mental health organisations

   other community and voluntary organisations



Step 4

Are you eligible  
to receive our  
funded support?

You are eligible to  
receive our support

or

You are not eligible to  
receive our support

You and your carers will give information for the 
assessment. The Transition team will look at this 
information carefully. They will then decide if you  
are eligible for funded social care support.
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Your eligibility is decided by the rules in the Care Act 2014. 

This means we look at the care and support needs you 
have because of a physical or mental condition. We also 
look at what you can do on your own and what you can  
do with support. Then we check if your wellbeing is likely  
to be significantly affected.

Don’t worry,  
we will try to find someone 

who can give you information 
and advice, even if you  

are not eligible to receive  
our support

If you do not meet the eligibility criteria, we will still help 
you. We will give you advice and information. We can  
also direct you to other organisations that may be able  
to support you. 
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Step 5

Let’s create your  
support plan

Great! You are eligible  
for funding! 

Let's get you the 
right support

Transition 
team

Your family

If your needs are eligible for funded Adult Social Care,  
we will work with you to find the right support. This 
support will help you be as independent as possible  
and work towards your future goals.
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A member of the Transition team will work with you,  
your family or carer to put together your support plan. 
You will also have a financial assessment. This will  
check if you need to pay anything towards your care.  

A support plan is a document that shows how the needs 
identified in your assessment will be met. It will be tailored 
to you and your needs and goals and so it will be unique 
to you.
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The plan might include:

   the care and support you need to do everyday things

   the support you need to continue your education

   support to explore paid or unpaid work opportunities

   help with finances

   taking part in activities to get you out and about

   help with decisions about where you want to live

   relationship or wellbeing advice



Step 6

Paying for support

We think you need  
this support

Let’s work out  
how much we can  

pay towards it

Transition 
team
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Let’s work out  
how much we can  

pay towards it

When we know what support you need, we will work out 
how much it will cost. We will check if you need to pay for 
some of the support using your own money or benefits.
We will also explain what Adult Social Care can help  
to fund. 

The funds that pay for your support are called a  
‘Direct Payment’ or a ‘Personal Budget’. 

We will usually give you a prepaid account to help you  
pay for the services you need. If not, we will find another 
way to help you pay for these services.

We usually provide  
a prepaid account so  
you can pay for the  
support you need
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Step 7

Keeping in touch

How are you getting on  
with the support?

Is the 
support  
helping  
you and 

your 
family?

Transition 
team Your family
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Once your support is in place, we will check it regularly. 
We want to make sure it is working well for you, meets 
your needs and supports your whole family. 

These regular reviews help us to update the plan  
if anything changes as you go through the transition  
to adulthood.
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This may be at times when you:

   leave education

   want to try new challenges

   �move into new supported accommodation  
or a new area

Once your support  
is settled, we will  

transfer you to your  
local or specialist team



Contact details

Hello, Surrey County Council 
Transition team speaking...

How can we help you?

If you would like to talk to the Transition team, please 
contact us. We can explain how we may be able to 
support you on your journey into adulthood.

•  Telephone: 01276 800 270

•  Textphone (via Relay UK): 18001 01276 8000 270

•  British Sign Language: www.surreycc.gov.uk/bsl

•  Email: transitionteam@surreycc.gov.uk
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http://www.surreycc.gov.uk/bsl


In case of emergency or crisis between 5pm and 9am,  
you can contact the Emergency Duty Team on:

•  Telephone: 01483 517 898

•  Textphone (via Relay UK): 18001 01483 517898

•  �Text (SMS): 07800 000 388  
(for the deaf or hard of hearing)

•  Email: edt.ssd@surreycc.gov.uk
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Contact us if you would like this information in an 
alternative format or language.

•  Telephone: 0300 200 1005

•  Textphone (via Relay UK): 18001 0300 200 1005

•  �Text (SMS): 07527 182 861  
(for deaf or hard of hearing community)

•  British Sign Language: www.surreycc.gov.uk/bsl

•  Email: asc.infoandadvice@surreycc.gov.uk



Useful links

Preparing for adulthood provides more information  
about transition including stories of young people  
who have transitioned to adulthood.

•  Website: www.surreycc.gov.uk/transition

Surrey local offer provides information on education, 
training and support, for children and young people  
with special educational and disability needs,  
and their families and practitioners.

•  Website: www.surreycc.gov.uk/localoffer

Connect to Support Surrey is an online directory  
for Surrey residents and their families. It provides details 
of care, housing and accommodation, community and 
health information, money matters, support getting 
around your area, things to do and support services.

•  Website: www.connecttosupportsurrey.org.uk
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