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Everyday 
technology



Who came to the meeting?

The meeting was at Woodhatch 

Place in Reigate 

There were 29 people there 



TEC-LD research project

Alice and Mari came from Sheffield to talk to the 

group.

They are doing research at the University about 

how people with a learning disability use 

technology.

They told us about the project and how we can 

help.

We talked about technology.



What technology do you use?

Smart phone

iPad

Laptop

Smart watch

Ring doorbell

Fitness tracker

Google 

AI tools



What do you use technology for?

Talk to friends and family

Send messages through 

WhatsApp

Shop online

Find bus routes and 

travel information

Have fun and do 

quizzes

Support other people

Search for information 

online



How does technology help you?

Helps to stay connected with family and friends

Increases independence

Makes me feel happy

Helps with travelling and finding transport

Entertainment and learning opportunities



What is frustrating about technology?

Too many calls and messages

Difficulty entering phone 

numbers correctly

Poor signal and connectivity 

problems

Forgotten passwords

Constant software updates - hard 

to use new systems after changes

Problems accessing services that 

only use QR codes

Bus timetable information being 

difficult to use online



Concerns about technology

Scams and fraud

Being hacked

Online abuse

False information on the 

internet

Seeing unwanted content 

online

Phones running out of battery

Becoming too dependent on 

technology

People becoming distracted by 

mobile phones in public places



Support with technology

Support workers

Family members or friends

Community services such as libraries

Staff in shops and restaurants when technology 

is difficult to use 



Staying safe with technology

Use passwords and screen 

locks

Don’t answer calls from 

unknown numbers

Share location with trusted 

family members

Use tracking tools to find lost 

devices

Using What3Words when 

travelling

Tell someone I trust if 

worried

Use parental controls and 

other online safety settings



What happens next

Alice and Maria will be doing more sessions with 

support workers, family carers, and other 

stakeholders

They will share an online survey soon

Paper copies of the survey will also be available

They asked the group if they could share the 

survey link with others who may wish to take part
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