
 

  

 
 
 

When you first access the Parent Portal, the first thing you should do is check if you are eligible 
for funding. Click on the Early Years and Childcare icon to find out. 
 

 
 

Apply for Funded Early 
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Portal 



 

 



 

 
 
If you believe you will be eligible, you should select to apply. To apply, you first need to register 
for an account. 
 

  
Click on Login or Register to continue.  

 
On the Secure login – step1 screen, click on Register for new account.  



 

 

 
Step 1. Enter your Forename and Surname, then click Next.  

 
Step 2. Enter your Email address and Password. Check the Password Policy for guidance 
when setting your password.  

 
Step 3. Check your email for an 8 digit code. Enter it and select the Next button. 
 
You will be returned to the login screen, where you will be able to login as an existing user.  

 
 



 

 
You may need to select the Apply Here button again to continue. 

The form opens in the section About You and Your Child. 

 

In the screen About you and your child, first complete all relevant data about and your child 
for whom you are making the application. 

You need to complete all fields with an * before you can move onto the next screen. Then click 
Next to proceed to Step 2 to complete information about your eligibility to claim. 

NOTE: If you start an application and do not have all the information, you can select to Save for 
later. 

 

  



 

Eligibility 

The eligibility section is where you confirm the reason why you believe you will be entitled to 
funding. 

 

Depending on your reason for making an application, you will need to follow one of the options 
listed below. 

 

1. If you are receiving any of the benefits listed, select the relevant radio button. You must 
then enter your date of birth and National Insurance (NI). 

 

2. If you have a National Asylum Seekers Number (NASS), enter it, and then select the 
radio button None of above apply to complete more information. 

 

3. If you are not applying under economic criteria, you do not need to enter your National 
Insurance (NI) number, select the radio button None of the above apply. 

 

 



 

If you select option 2 or 3, select ‘Yes’ to the question Do you wish to provide additional 
information? 

Additional questions will appear that need to be answered. 

 

 

 

 

Confirm the reason by selecting ‘Yes’ to the radio button that applies under the Additional 
Criteria. Then select ‘No’ to all that do not apply. 

 

 

 

 



 

Before moving onto the next screen, select to upload any supporting documentation that will 
help your application. 

When you select the Upload Document button, it will open to the files on your device. Upload 
the document straight from your device. 

NOTE: It will accept the following file types: Word, Excel, PDF and JPG. 

 

 
Click Next to proceed to Step 3 to complete the declaration. 

 
 
Declaration 
On the declaration screen you must give consent to carry out eligibility checks using the ECS 
checker. 

 

Only select yes if you wish to proceed with the checks. Then select Next to proceed to Step 4 to 
submit the application. 

 

 

Once you are satisfied that all necessary information has been provided, click Submit 
Application.  



 

 

Then click Submit on the pop up screen, if you are sure you wish to continue. 

 

 

View the Progress Status of an Application 

You will be able to see how an application is progressing.  

 

To view the status of an application, select Your Account at the top and then select 
Applications from the left menu. 

 

The status of our application will show as: 

1. Application Submitted – after you have submitted the application. 

2. Case is under review – when it is in the process of being reviewed by Surrey. 

3. Eligible or Not eligible – the outcome after it has been reviewed. 

 

  



 

View messages about an Application 

You will receive an email message when your form has been submitted and received by Surrey 
and you will receive another message after the form has been reviewed and an outcome of 
eligible or not eligible has been decided. 

 

 

To read the message, you will need to login to the portal.  

 

The messages you will receive will show as: 

1. Application Received – after you have submitted the application, and it has been 
received by Surrey. 

2. Application Successful – when the outcome of the application is eligible. 

3. Application Unsuccessful – when the outcome of the application is NOT eligible. 



 

To access the message, double click on it.  

 


