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What we did at our meeting SIJ@EY

COUNTY COUNCIL

Sonja from Whitmore Vale Housing Association talked about
being a support worker

We talked in groups about:

What do we want staff to know, do and be?

What don’'t we want staff to do and be? What else do they need to
Know?

We made posters of this work




Qéy What do we want staff to know, do and be?

(2 &

be kind, be happy

explain and give me time to Support me to do new
be calm and relaxed understand so | can make my things and expand my
own decisions interests

explain letters O O listen and hear —

take me seriously

. / saying no to staff is difficult

. {
help me: \ o “
« when | needit
+ cook " et
« see my friends and family
. get about support me to speak up
- organise holidays and dq things that are
imporiant
remind me to do the cleaning
3
(2]
3 comfort me when I'm upset
help when things go wrong
help me choose what |
want to do and support me Y
todoit \

support me to do my own

they get to know me and shopping that | choose

acceptme aslam—|am
the expert about mel

3 What don’t we want staff to do and be?
What else do they need to know?

: coming into my room
not without knocking
~

staff deciding what | can do
and not do in my life
not believing | can do things

looking at my
messages

angry, rude, stressed

don't feel safe
e

lﬁ’t

talking about me in front of
me

don't care, not caring

be late and not say
: sorry

bad personal hygiene &

not understanding me and
what is important to me

being stopped from doing things,
being disappointed and upset

N g ; ‘
not explaining things i ‘/ f
properly, no time to think 9 &

lazy and on their phone

L * 3 & 7
tell me off, bossy i .
don’'t have time, impatient .

ignoring me
tell me what to do, not come into work when sick

respeciful not saying hello




What we will do next

We will share this with:

» keyworkers
« partnership board

* bosses to agree

Different organisations that employ staff or train them.

Ask if other people want to add to it.

Next meeting in the West is on 21 August 2026.




	Slide 1: Surrey People’s Group in the West 
	Slide 2: What we did at our meeting
	Slide 3: posters
	Slide 4: What we will do next

